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AHHOTaIII/IH. B cratee IMPUBCACHBLI PC3YJIbTAaTbl MAPKCTHUHI'OBOI'O HCCIICOOBAHUA,

IIPOBEAECHHOIO0 B mepuod Mapt-mMai 2022 roga ¢ HEnbl0 U3y4eHUs KPUTEPHUEB
BbIOOpPa M TOTOBHOCTH BEPHYTHCS B (DUTHEC-KIYObl MOTpEeOUTENsIMU. ABTOpPHI
CTaTbU AHANU3UPYIOT M3MEHEHUs, NPOM3OLIECAUINEe B HHAYCTpUM (uUTHeca 3a
NOCJIeTHUE JBa TO/Aa, CBS3aHHbIE C OrpaHMdeHusMu Covid-19. B craThe
IPUBE/ICHbl OCHOBHBIE TPEHIbl pPa3BUTHs (UTHECA C YYETOM TEX H3MEHEHUH,
KOTOpbIE HaBCErJa W3MEHWIM HE TOJNBKO HWHAYCTpUIO (puTHeca, HO W >KHU3Hb
IPOCTBIX MOTpeduTeNeil JaHHbIX ycayr. B uccnenoBanuu, pe3ynbTaTtbl KOTOPOTO
IPUBEJICHBI B CTaThe, MPUHSIIO 250 HIKErOopoalEB, IPEUMYIIIECTBEHHO MYKUUHBI.
Bce pecnioHIeHTHI - 11esieBble ToTpeOuTeNnu (putHEeC yciyr. Pe3ynpTaThl MOKa3aiu,
yro OoJsibllIasi YacTh PECHOHJEHTOB TMPEANOYUTAIOT 3aHUMATHCA CIOPTOM
camocrositenibHO (52%), a npyras 4dacTh omnpoileHHbIA (48%) TpeAanoYuTaroT
3aHUMAThCSl CIIOPTOM HCKJIIOYUTENBHO C TPEHEPOM 1O ero Metoauke. OCHOBHBIMU
KPUTEPUSMHU OMPOIICHHBIX MPU BHIOOpE (PUTHEC-KITyOa SBISIOTCS LIEHBI HA YCIyTU
(88%), pacnonoxenue kiyoa (68%), TakKe MHOTMM BaXHO COCTOSIHUE
CHOPTUBHOTO MHBEHTaps (56%), nHauBuayanbHbii noaxon (48%). bonsmmHCTBO
HUKETOPOJILICB OTAAJM CBOM BBHIOOp B MOJB3y (PuTHEC-KIyO0a DU3KYIbT, paBHbBIC
nosin BeiOpanu gutHec-kinyonl X-fit (12%) u @utnecl pan (12%), mo MUMO 3TOrO
MHoTHEe mpenmowm Obl ¢utHec-kIy0d Gold Fitness. 88% pecnonmentos

JTOOMBAIOTCS  KeJaeMOM 1Iieau C mnomMolnbio  ¢uTHec-kiayba, Takke 90%
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OTIPONICHHBIX JAJIA TIOJIOKUTEILHYIO OIEHKY padoTe mepcoHana GuTHEC-KIyOOB U

100% - mocoBeToBaM OBbI MOCETUTHh (PUTHEC-KIYO CBOMM 3HAKOMBIM U OJIU3KHM.
Ha ocHoBannn IMOJIYYCHHBIX PC3YJIbTATOB aBTOPAMMU CTAaTbW CACJIAHBI BBIBO/IBI,
KOTOPBIC COOTBCTCTBYIOT I CJIN UCCIICAOBAHHNA.

Abstract. The article presents the results of a marketing research conducted in the
period March-May 2022 in order to study the selection criteria and willingness to
return to fitness clubs by consumers. The authors of the article analyze the changes
that have taken place in the fitness industry over the past two years due to covid-19
restrictions. The article presents the main trends in the development of fitness,
taking into account the changes that forever changed not only the fitness industry,
but also the lives of ordinary consumers of these services. The study, the results of
which are given in the article, took 250 Nizhny Novgorod residents, mostly men.
All respondents are target consumers of fitness services. The results showed that
most of the respondents prefer to go in for sports on their own (52%), while the
other part of the respondents (48%) prefer to go in for sports exclusively with a
coach according to his methodology. The main criteria of respondents when
choosing a fitness club are the prices for services (88%), the location of the club
(68%), the condition of sports equipment is also important for many (56%),
individual approach (48%). The majority of Nizhny Novgorod residents opted for
the Fizkult fitness club, equal shares chose the X-fit (12%) and Fitness Grad (12%)
fitness clubs, besides this, many would prefer the Gold Fitness fitness club. 88% of
respondents achieve their desired goal with the help of a fitness club, also 90% of
respondents gave a positive assessment of the work of fitness club staff and 100%
would advise their friends and relatives to visit a fitness club. Based on the results
obtained, the authors of the article made conclusions that correspond to the purpose
of the study.

KioueBble cjioBa: MapKETHHTOBOE MCCIEJOBaHUE, CIPOC, KPUTEPUU BbIOOpa

dbuTHeC KITyOOB, pa3BUTHE UHIYyCTpUU (PUTHECA, OITPOC
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Nunyctpus ¢utHeca 2022 roja MOCTENEHHO HaOWpaeT 0OOPOTHI CBOETO
pa3BuTus. MHOrMe aBTOPHI JENAIOT OCTOPOXKHBIE 3asBJICHUS O BO3POXKICHUU U
HapalMBaHUU TEMIIOB Pa3BUTHUSI K JOMaHAEMUWHBIM IMOKA3aTEIISIM.

JIefiCTBUTEIBHO, €CIM YUYECTh, YTO TOCIEIHUE JBa Tofa KPYIHbIE UTPOKU
¢dbuTHEC MHAYCTpUM OBUTH BBIHYXICHBI IOCTABUTH CBOM IUJIaHBI HA Tay3y, To 2022
roJi, MOKET M0Ka3aTh JIOCTATOYHO XOPOIIIUE PE3yJIbTaThI.

B Hactosiiiee Bpemsi wmcciemoBareiad pbiHka ¢utHec ycayr [1,5,7,12]
CKJIOHSIIOTCS K HEKOTOPBIM OCHOBHBIM TpeHaM 2022 rona, oOpaTuMcs K HUM.

1. [eiimudukanms — co3laHue HOBBIX MPOJIYKTOB — pa3BIeKaTEIbHBIX
TpeHUpPOBOK (exertainment). [laHneMus npuBiiekiIia MHOKECTBO MOTpeOUTENEH Ha
pasiuuHble IaTgopMbl-OHIalH ¢puTHeca (HanpuMep Zwift) u mosiekia 3a coboi
pa3BUTHE HOBOW 3MOXH MMMEPCUBHBIX TPEHUPOBOK, Uaymux no cronam THE
TRIP (0O0beauHeHne My3bIKH, BU3YaIbHBIX ((HEKTOB) U POopMUPOBAHHUE HOBOTO
ombITa B CTpyKTYpe dutHeca [3,4,8,9].

2. HoBoe nokonenue mobuteneit crnopr3anoB. CornacHo ['mobanbHOMy
¢utHec oruéry 2021, mnanaemus noOOyaMiIa  MOTpEOUTENEd  YAEHSThH
MEePBOOYCPEIHOC BHUMAHUE CBOEMY 370pOBBIO, mpu 3ToM 50% u3 HuX OojbIe
BHUMaHUS YICISAIOT CBOEMY SMolMOHaibHOMY Onaromonyumio [9,10,12]. Kak
MOKA3bIBAIOT JIaHHBIE oOTYeTa, 82% mOTpeOuTeNeil peryisipHO 3aHUMAKOTCS
crioptoM, a 75% W3 3TOH TPYIIBI 3aHUMAIOTCS B (UTHEC KIyOax, 4TO JeiaeT
(buTHEC CaMbIM MacCOBBIM BUIOM criopTa B Mupe. 81% HOBUYKOB 3aMHTEPECOBAHBI
B TIPYNNOBBIX 3aHATUAX, 66% TOBOpAT, 4YTO B HACTOSIIEE BpPEMsS OHU
NPEANOYUTAIOT 3aHMMATLCS B OAMHOUKY [2,11,12].

Taxke I'moGanbubiii uTHEC 0TUéT 32 2021 roa, mokasaj, 4TO COIUATBHBIN
OTBIT TIOJIH30BATEICH TpPHUBEACT TMoceTutesied B (UTHEC-KIyObl, YTOOBI, Kak M

npexe 3anumartbes odduaita [10,12].
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DTO0 MHEHHE MOJKpeIusieTcs U nudpamMu CTaTUCTHKU psia 3apyOeKHBIX

CTpaH, IJi¢ OrpaHUUYCHUS 110 3aM0THAEMOCTH 3aJ10B, B cBsA3U ¢ COVID-19, cHATHI.
B cBsi3m ¢ STMM aBTOpamMu CTaThu OBLJIO MPOBEACHO HCCICAOBAHUE
OTHOILIIEHUs ToTpeduTeneil k putHec-kirydam B Huxuem Hosropoge.
Uccnenosanne Obuio mpoBeneHo ¢ mapTta 2022 roma mo mai 2022 rona
cpenctBamu ompoca Google Forms. Breibopka cocraBmia 250 dYenmoBek, ee
coctaBuwin xxutenu Hmxknero Hosropona n Huxxeropoackoit obiactu
Ob6cyarcoenue noyyeHHbIX pe3yibmamos:
BoJBIIMHCTBO OMPOIIEHHBIX PECHOHICHTOB OKa3aJIMCh MYKCKOrO To0Jia

(64%), 4yTh MEHBIIIE ONPOIICHHBIX — KEHIIUHBI (36%).

@ #eHcEMA
@ nyrcEo

Pucynoxk 1. IToJ1 pecrionieHTOB
[IpeobmamaronuM BO3pacTOM PECHOHACHTOB OKaszayics Bo3pacT 14-25 ner

(68%), ocTanbHbIE MMOKA3aTENN MPEACTABICHBI HA PUCYHKE 2.

@ neHee 14 net
@ 14-25 net

& 26-40 nat

@ Gonbwe 40 net

Pucynox 2. Bo3pacTt pecnoH1eHTOB
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Pucynox 3. Peryasippocts 3aHsiTusi B puTHEC-KIyOaX

® 02
@ H=T

[lo pe3ynapTaTam ompoca OojbllIas 4acTh PECIOHAEHTOB (56%) peryisipHo

WM XOTS OBl HECKOJIBKO Pa3 B )KM3HU MOCEIIATN KaKol-Tn0o GpuTHEeC-KiIyo.

® 1 pa3EHensno
@ 2-3 paza s HEOeno
) HE Nocewan
= .
@ Pa3 & rof ecnu NososyT W HEAOPOD

<

Pucynok 4. Yactora nocemenus ¢purHec-kiIy0oB

[To pe3ynpTaTaM onpoca MpaKTUYECKU PaBHBIE YaCTU PECTIOHICHTOB
nocemnaT uTHec-KIyo 2-3 paza B Heaemo (33%) mmbo jxe He TMOCEIIatoT BOBCE
(37,5%), 20 % nocemaroT aumib 1 pa3 HeACHIO, U COBCEM MaJas 9acTh
OTIPOIIICHHBIX MOTYT IMOCETUTDH JAHHBIC 3aBEJCHUS CIIIC PeXKe.

CormacHo pe3yabTaTaM oOIpoca MO JaHHOW TeMe, OOoJblliee KOJIMYECTBO
pecnionieHToB 44% He mocemaroT ¢utHec-kIyOsl. Ho Te, KTO BCE ke XOauT B
dbuTHEC-KIIyOBl pa3lenuid CBOM MHEHHUS Ha JBE KaTErOpHH: T, KTO JKelaeT

cOpocuth numHUN Bec (28%) U Te, KTO KelaeT MOAAEpKaTh CBOIO (PU3MUYECKYIO

bopmy (28%).
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@ xenadue cOPOCHTE NHMILHKWA BEC
44% @ xenaHue NoLAep*MBaTs hna.dopmy
) He nocewan

Pucynok 5. Ileab nocemenusi puTHec-KIyda
Bonbiee KOIMYECTBO OMPONICHHBIX OTHAIOT CBOE MPEANOUTEHHE WMEHHO
TpeHaxxEpHomy 3aimy (60%). Mensbie monaeit (28%) ocTaHaBIUBAIOT CBOM BBHIOOP

Ha OacceitHe. M coBcem Manas yacth (12%) mocemaroT KoJIJIEKTUBHbBIC 3aHSTHSI.

@ ToeHa%EDHBIR an
@ Gacceln
) KOMNEXTWEHLIS ZaHATHA

Pucynox 6. UcciienoBanue npeanovyTeHuil pecoH/IeHTa Npu noceleHnu
(putHec-kiIyda

[IpenMyIIecCTBEHHO PECIIOHACHTHI TPEAMOYUTAIOT 3aHUMAThCS CIIOPTOM
camoctosiTenbHO (52%). Jlpyras wacth ompoieHHbI (48%) mnpenmnoyuTaror
3aHUMAThCS CIOPTOM UCKITFOUUTEIBHO C TPEHEPOM IO €r0 METOIUKE.

OCHOBHBIMH KPUTEPHUSIMH OIPOIICHHBIX TpU BBIOOpPE (uUTHEC-KIIyOa
ABJIAIOTCS 1IeHbl Ha yciyru (88%), pacnosioxkenue kiyoa (68%), Tak:ke MHOTUM
BAXKHO COCTOSIHUE CHOPTUBHOTO HHBEHTaps (56%), MHIMBHAYaNbHBIA MOAXOM

(48%). Taxxe MO MEHbIIEH Mepe OTMEYAIOT, YTO BAXHBIMU KPUTEPUSMU
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ABIAIOTCS odopMIICHHE 3alla M pa3HooOpasue 3ansatuil (mo 32%), Hamuuue

napkoBkH (8%) u Hanuuue caita kiyoa (16%).

[Ipu BbIOOpE KOHKPETHOTO (UTHEC-KIyO0a MHEHHS  OMPOIICHHBIX
pa3aeUIuCh. BOJNBITUHCTBO HIDKETOPOJIEB OTAATM CBOH BBIOOP B TONB3Y
¢duTHeCc-KI1y0a DU3KYIBT, paBHbIC J0K BeIOpanu ¢urHec-kiyobr X-fit (12%) u
®utHecl pag (12%). Takxke AO0CTATOYHOE KOJUYECTBO OTMETWUIIM, YTO MPEANOUIN

ob1 putHEC-KI1y0 Gold Fitness (pucynox 7).

P TuskynsT
28% @ CwtHecpan
XAt
/ @ Gold Fitness
___.‘ @ TwuTHe xayc
P Pexum

Pucynok 7. HawubGosee mnomyjasipuble (QUTHeC-KIYObl  cpeau
HHMKEropoJueB

bonpmmHcTBO pecnoHneHToB (32%) TroToBBI MpUOOpecTH aOOHEMEHT B
butHec-kiyd no mere okosio 3000 py6neit. Takyke peCriOHASHTHI OTMETHIIH, YTO
MOTyT IIpuoOpecTr aboHEMEHT M Jopoxke, 3a 400 pyobmneit (28%) u 5000 pyOGaeit
(20%). Masiasg yacTh ONpPOIICHHBIX HE TOTOBBI OTJATh 32 a0OHEMEHT B (PUTHEC-
ki1yo 6ombire 2000 pyo.

[Ipu 3TOM, NPEUMYIIECTBEHHO PECHOHICHTHI MPEANOYUTAIOT Oe3HAITUYHBIN
pacuér mpu TOJy4eHUU YCIyr (UTHEC-KIyOa WIM MNPU TMOKYNKEe a0OHEMEHTa
(56%). Octanbhbie 44% NpeanoYnTalOT HATUYHBIA PACUET.

Bbonbmas yacts onpomeHHbx (68%) roToBbl nocemarbs GUTHEC-KIYObl 2-3
pa3a B Henelno. UyTh MeHblIE pecioOHAeHTOB (32%) OTMETHIIM, YTO HE MOCEIaln
ObI (huTHEC-KITyOBI Yaru, 4em 1 pa3 B HeJeno (PUCYHOK 8).

[To pmanHBIM ompoca mpeoOsagaromias 4YacTb pecnoHAeHTOB (64%)

NpCaAIoOYUuTarOT IOCCUIATh (bHTHCC'KJ'IY6BI HCKIIFOYUTCIBHO BO BTOpOﬁ ITOJIOBHHC
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nHs. Takke ecTh M Te, KOMY BCE - Taku y/00HEee 3aHUMAThCs B TIEPBOW TOJIOBHHE

nHs (20%). CoceM manas 4acth (16%) oTMedaroT, 4To HauboJjee MoAXOAAITUM

BpeMeHeM it HuX siBisiercst 20:00 u mo3z:xe (pucyHok 9).

@ 1 p33 B Hepenw
@ 2-3 paza s Hegenw

Pucynok 8. Hacrora 3ansiTuii B purHec-KiIyode

@ nepEar NONOBMHAE OHR
@ ETCpaR NONCEWMHE OHA
@ nocne 20:00

Pucynok 9. Ilpeanmourenue BoO BpeMeHH nocenieHus: GuTHec-KIy0oB

ITo pesynbpTaTaM ompoca OOJBIIMHCTBO pecroHAEHTOB (88%) moOuBaroTCs
KelaeMoll 1Lenu ¢ noMomibio  guTHec-kiyOa. OcrtaBmiascs Manas d4acTb
OIPOILIEHHBIX Pa3/leiuiia CBOM MHEHHUS B PaBHBIX AOJSIX U OTMETHIIA, YTO - JINOO
OHM HE TMOCEIAT (PUTHEC- KIIyObl, TM00 HEe AOOMBAIOTCS HUKAKOTO pe3ysbTaTra

(pucyHnok 10).
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® 12
@ Her

He NoCela

® HHoe

Pucynok 10. {ocTu:xenue ueau B purHec-KiIyde

PesynbTaThl omnpoca mokaszaiau, 4TO HUXKEropodusl (okojio 90%) manu
MOJIOKHUTENIBHYIO OIIEHKY paboTe nepcoHana GuTHec-KIyooB.

N abcomotHo Bce (100%) pecnoHAEHTOB OTMETHIM, YTO OJIHO3HAYHO
MTOCOBETOBAJIA OBl MOCETUTH (PUTHEC-KITYO CBOUM 3HAKOMBIM U OJIM3KUM.

BbiBoja: Takum 00pa3om, MPOAHAIU3UPOBAB BCE OTBETHI PECIIOHICHTOB, MBI
MO>KEM CJIeJIaTh BEIBOJ O TOM, UTO MOCeIieHNe (PUTHEC-KIIyOOB U 3aHSATHS CIIOPTOM
OUYEHb aKTyaJbHbI B COBpeMeHHOM oOrmiectBe. Celiuac OOJbIas 4acTh HACEICHUS
perymsipHO moceniaeT GUTHEC-KIyObl M 3aHUMACTCS CIIOPTOM, KaK MY>KYUHBI, TaK U
KEHIMHBL. [lo pe3ynpTaTaM KaXXJoro W3 BOMPOCOB MBI MOXKEM IIOHSATH, YTO
PECIIOHICHTHI TOBOJIbHBI MOCEIICHNEM (PUTHEC-KITYOOB, OOJBITMHCTBO JOOMBAETCS
MIOCTABJICHHBIX IICJICH W BCE OMNPOIIECHHBIC COBETYIO ITOCETUTh (UTHEC-KITyOBI
CBOMM OJIU3KMM U 3HAKOMBIM, BEIb CIIOPT — O3TO 3aJ0r KPEMKOTrO 3I0POBbS
YeloBeKa.

Takke ToONydeHHBIE PE3yJbTaThl MOATBEPKIAOT OOIIEMHUPOBBIC TPEHIBI
pa3BuTHs (UTHEC-WUHIYCTPUU W BO3BpAICHUS TOCETUTENECH KIyOoB B odaiiH
dbopmar.

Cnucoxk uCTOYHUKOB
1. 20-ka caMbIX caMbIX: TJaBHbIE TpeHIbl (uTHec-uHAycTpuu Ha 2022 rom |
1C:®utnec knyd 20 TpenaoB ¢utHeca B 2022 rony [3JeKTpOHHBIA pecypc] -

Pexum JIoCcTyna:
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